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Welcome to the Ascend Technologies 
Cybersecurity MSP Partner Program 

Phenomenal security. Phenomenal partnership. At Ascend Technologies, 
we understand that customers rely on your expertise to deliver world-class 
security solutions specifically designed to protect their unique business. We 
also know that vetting partnership opportunities with security vendors is a 
critical component to meeting those expectations. 

Thank you for considering Ascend, where our commitment to successful 
partnerships begins with leveraging a robust MSP Partner Program designed 
to foster meaningful, profitable, and long-lasting relationships. With our 
integrated holistic security solutions managed by our highly trained and 
skilled security experts and our carefully crafted partner program, your 
business can access essential security controls for providing the end-to-end 
cybersecurity framework of protect, detect, respond, recover and identify 
solutions that customers want.

We look forward to helping our partners deliver a proven cybersecurity 
platform alongside their expertise and services for joint success. We believe 
it is critical to invest in partnerships that accelerate growth and exceed 
customer expectations. 

• Ease of doing business. Simple, accessible, and responsive selling 
tools in our partner portal include on-demand collateral delivered to 
personalized landing pages and creative co-marketing, to help our 
partners generate more demand and leads. 

• Accelerated profits and growth opportunities. Dedicated sales, 
marketing, and technical resources as well as a training and certification 
program are available to enable sales. Through margins and annual 
recurring revenue, partners are generously rewarded.

• Grow your business with holistic cybersecurity platform. Our flexible pay-
as-you-grow licensing model, managed by our security experts, offers 
more opportunities for partners to position their brand as the trusted 
security advisor that customers need. 

We recognize the value of our MSP partners and are committed to building 
a long-term, successful, and profitable relationship together. Thank you for 
exploring the Ascend MSP Partner Program! 

Let’s be successful together, 

Justin Kallhoff
Chief Cybersecurity Officer
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Program Overview and Framework 
The Ascend MSP Partner Program is designed with the future in 
mind, and we are committed to supporting your success while 
growing our relationship together. Our program was developed 
to support your business model – providing benefits, resources, 
growth, and expansion opportunities for partners delivering 
managed security solutions to their clients.
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Program Eligibility 
The following requirements must be met to participate in the 
Ascend Partner Program: 

 

• Platinum Partners are experts in delivering Ascend’s security 
solutions.  They have at least 4 sales and technically certified 
employees on staff to suit complex solutions and deliver 
exceptional levels of support and service.

• Gold Partners have achieved proven success with Ascend 
solutions.  They have a minimum of 2 sales and technically 
certified employees on staff to assist with any variety of security 
needs.

• Silver Partners are committed to deliver superior security 
solutions to their customers.  They are interested in enhancing 
their partnership with Ascend, and have a minimum requirement 
of 1 sales and technically certified employee on staff.
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Financial Benefits 
Ascend’s proven record of zero breaches resulting in data loss 
since 2006 is achieved by a multi-layered security approach that 
is managed by highly trained expert security engineers.  Ascend 
appreciates your investment in our partnership, and we strive 
to ensure you have access to tools and incentives to expand 
your service catalog and to increase your revenue with managed 
security and professional services.  

Pay as you Grow Pricing 
The Ascend MSP partner program offers special pricing and a 
pay-as-you-grow model, which gives you the flexibility to deliver 
managed security and professional service offerings that align 
to the varying requirements and budgets of your MSP and your 
customer base. The discounted MSP pricing, combined with build-
your-own bundles and flexible deployment options, enables you to 
remain competitive and differentiate your MSP in an increasingly 
crowded market. 

Discounts 
As you increase the integration of our managed services, the lower 
your monthly costs will become. As your customer base increases, 
so will your discounts:

• 10% for Silver partners
• 15% for Gold partners
• 20% for Platinum partners

On top of your partner discount, seize the opportunity to increase 
it with any Managed Security Bundle.  Our bundles are your guide 
to a good, better, best managed security approach designed 
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around four levels of adversaries.  You also have the option to 
design your own bundles and save:

• up to 15% any 3 services
• up to 20% any 5 services 
• up to 25% any 7 services 

What’s more, you don’t have to wait a year or even a quarter to 
reap rewards. Discounts are calculated and applied on a monthly 
basis to ensure you receive the best value for your investment and 
partnership with Ascend.
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Sales & Marketing Benefits 
At Ascend, we’re fully invested in our partnerships. All too often, 
vendors view MSPs like end-users, which results in negative 
implications to the long-term relationship. We make a conscious 
effort to not view MSP partners through the same lens. We value 
our strategic ongoing partnership that creates mutual engagement 
and alignment around technology, marketing, and sales activities. 
While many MSPs have very specifically-defined service offerings, 
we aim to help you become more productive while optimizing the 
customer experience in a wide range of areas.

Ascend Partner Portal Access 
All Partners and their employees are invited to access the Ascend 
Partner Portal. To request an account simply complete the Partner 
Portal Registration form. 

Upon approval, you will have access to phenomenal tools and 
resources offered exclusively to Ascend partners, including: 
• Pricing and Quoting tools
• Deal Registration and Order tools 
• Sales Playbooks, Data Sheets, Battlecards 
• Marketing Collateral, Blogs, Case Studies, Videos,          

Webcasts, and eBooks 
• Training and Certification Modules
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With unlimited value, you can easily and quickly filter to find 
precise information. Available 24 hours, 7 days a week, this 
enormous library of content can be delivered to your customer on 
personalized landing pages, and it is only a click away.

Program Logo Access 
The Ascend Certified Security Partner logos are available to 
all Partner levels that have met their training and certification 
requirements. Logos are available for use on your website, in 
marketing materials, and on promotional items. Use of the logo 
must follow the Ascend brand guidelines, which can be found in 
the Partner Portal > Sales Tools > Marketing Playbook. 

Go-to-Market Strategy & Support 
Your go-to-market strategy is an integral part of your success. 
Ascend has years of expertise driving the holistic managed security 
service message, and one of the benefits of partnering with us is 
the opportunity to tap into our experiences with our MSP partners. 
Go-to-market tactics for our partners include: 

• On-Demand Self-Paced Training including tutorial videos 
and webcasts on Ascend Managed Security and Professional 
Services. From product education and functionality, to how to 
sell it, and the implementation process you can start selling 
immediately. 

• Content Marketing with a personalized landing page to target 
your ideal customer with your defined security offering, such as 
Data Sheets, eBooks, Webinars/Demos, Case Studies, Podcasts 
and more. 

• Sales Support including resources on how customers select an 
MSP, customizable email campaigns, and presentation templates. 

Program Updates &
Changes

Go-to-Market Strategy & 
Support

Program Overview & 
Framework 

Program Eligibility

Sales & Marketing
Benefits

Phenomenal Partnership
Begins Here

Financial Benefits

Technical Support

Quarterly Business
Reviews

Co-Marketing Support

Enablement, Training &
Technical Benefits



1010

Co-Marketing Support 
When you partner with Ascend, our goal is to help you extend your 
reach to create new customer opportunities. With a collaborative 
business plan, our co-marketing support provides resources to 
execute co-branded content and campaigns designed to build 
awareness and drive leads, in less time, with less work. As you 
invest with us, certify employees, and acquire more customers, 
marketing funds become available at the gold level, upon approval 
and with an agreed-upon business plan.
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Enablement, Training & Technical 
Benefits 
Ascend is committed to helping you deepen your expertise through 
enablement, training, and other technical benefits. We invite you 
to explore and leverage the wealth of resources available on the 
Partner Portal to help increase the value of your MSP program and 
achieve your financial goals. 

Liaison 
All levels of Partners will have the dedicated support of a personal 
liaison to ensure the success of your onboarding to customer 
project implementations, advise on solutions to solve your security 
needs, and help you track down any answers to your questions.

NFR Program 
Ascend understands the value of protecting our MSP Partners’ 
networks. Our partner program provides you with access to our 
Not-for-Resale (NFR) program which includes a 40% Managed 
Security Services discount on any or all managed services.  

Sales Engineer Support
Ascend’s highly trained Sales Engineers have the knowledge to 
answer the most technical security questions, real-world expertise 
to advise your customers on their security strategy, and are there 
to assist your sales team’s process.  Complete with fully configured 
and totally compromised demo environments, Ascend’s SEs can 
also showcase triggered alarms, features, and functionality in a 
comprehensive and compelling setting for your customers.
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Technical Support 
All levels of Partners have access to Ascend’s technical support. 
These resources are available to help you reinforce your status as 
a trusted advisor to your customers. Partners can leverage 24x7 
support through a dedicated Support Team and phone line. 

Sales and Technical Training 
We have specifically designed our MSP Program to ensure you 
are trained, enabled, and selling Ascend Managed Security and 
Professional Services. We aim to provide you with a wealth of 
resources to deliver the highest possible service levels to your 
customers and successfully grow your security services business. 
As part of our efforts to enable you for success, we offer a full 
library of recorded on-demand sales and technical training modules, 
available 24 hours a day via our Partner Portal. 

Deal Registration 
The Deal Registration Tool is available through the quick links 
on the Partner Portal homepage and allows active, committed 
Partners deal protection with Ascend and other partners.  Deal 
registration also provides pricing protection.  For your protection, 
deal registration is recommended with all of your customers.

Presales Support 
From scope to solution, strategy and design, our pre-sales team 
provides the support you need anywhere, anytime, including sell-
through and proof of concept (POC). Our experts are at your 
service, offering best practice consultations to deliver a compelling 
value proposition, and to ensure your success. 
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Quarterly Business Reviews
The key to success begins with a plan. Our Gold and Platinum 
Partners will receive a QBR led by their liaison and a member of our 
engineering team. We collaborate to create a business plan that 
will help grow your business through our partnership. Each quarter 
your personal liaison will review your performance from sales to 
certification completion, they will share industry best practices and 
help you build a business plan to continue growing. Your engineer 
will answer support and technical questions you may have plus 
cover any detailed quarantines or attacks from the previous quarter.

Customer Support 
At Ascend, you’re not only our Partner, you’re our customer and 
we are committed to supporting you as such. From resources to 
tools to support, you will receive stellar service to support your 
environment and your customers successfully. 
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Phenomenal Partnership Begins Here 
The goal of the Ascend Partner Program is to enable our partners 
to successfully achieve unprecedented growth and profitability 
through our proven holistic Managed Security and Professional 
Service solutions. Ascend connects you to the resources needed 
to develop your expertise, grow your business, increase customer 
satisfaction, and maximize profitability.  We look forward to 
working with you and your team to take your business to the next 
level. 
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Program Updates and Changes 
In order to maintain flexibility in a continually changing 
environment, Ascend reserves the right to change the terms 
contained herein at any time by republishing the Ascend Program 
Guide. 
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